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ABSTRACT

This research is to study and guideline for the process of export document: a case study of
Mitsui-soko (Thailand) co., td. The purpose is to study the process steps in documenting of export
documents. And to study the way to document the export declaration efficiency of the Departments.
This will lead to improved working methods by implementing the concept of continuous
improvement work or Kaizen concept, it is a concept in education to improve performance in the
field of time. And the accuracy of the document to make a thorough review of the delivery. Increase
the number of visits. Arrange for incoming documents Negotiate with customers for product export
information. And the documents used to ship the package at least 1-2 days before the Estimate
time of departure (ETD). By collecting the employee's work-time data one week before the update
and after the one-week update, the result is as follows: This principle can reduce the time
employees spend working on documents sent export declaration delivery to the customer. The past
takes an average of 29 hours 50 minutes. Can reduce the average time to only 7 hours. Principles of
coordinated monitoring and to negotiate with customers for information export of goods and
documents. Used to make at least 1-2 days before the Estimate time of departure (ETD) can reduce
waiting time for documents from customers, waiting 1-2 days to reduce the document to 4-5 hours
on average and in the accuracy of the documents, from the original documented errors to 70% of
the total work in a week. The new method of repair can reduce the error of the delivery of

documents up to 100%. All Jobs in 1 week.

Keywords : Guideline for the process, Export document, Continuous improvement

i Corresponding author; Email: maen_587@hotmail.com
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ABSTRACT

The objectives of this paper were 1) to study the level of participation of the people
2) to study the problems and needs of participation of people 3) to study the methods for enhancing
the participation of people. Mixed methods, qualitative and quantitative research, were applied in
this research. Four hundreds of people with eighteen years of age or more were the sample of
research. Six leaders of various groups from four villages were interviewed. Questionnaire survey
with five rating scale was used to collect quantitative data and in-depth interview was used to
collect qualitative data. Percentage, mean, and standard deviation were used to analyze the data.

The results of research were as follows:

1. The participation of people possessed the much level grand mean. Considering each
dimension, it was found that participation in administration possessed the highest level mean which
was followed by the participation in evaluation, and the participation in receiving benefits
respectively while the participation in planning possessed the least level mean.

2. The results of studying problems and needs about participation of people found that the
people had a little participation in thinking and selecting the initiatives that should be financial
allocated and implemented to develop the community, Robmueng Sub-district Administrative
Organization (RSAO) did not investigate the real problems and needs of the people that could be
used to set initiatives, executives of RSAO had chosen the initiatives based on their own judgment

and wants rather than the problems and needs of people, there was a few of initiatives that were

" Corresponding Author; Email: supaporn.k@gmail.com
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set to train and enhance the career of people, and budget allocation to develop the community
was impartial. The problems about participation of people in the implementation of plan were that
the people had a little participation in implementing the objective plan, real implementation did
not follow the objective plan, in addition, infrastructures were not out of standards. The problems
about participation of people in plan evaluation were that there was the people had a lack of
participation in evaluation of plan, RSAO did not report the performance to the people.
The problems about participation of people in obtaining the benefit were that the people who
obtain the benefits from objective plan were mainly the partisans of members of Robmueng Sub-
district Administrative Organization Assembly, budget allocation for developing the community was
not throughout the area. Main infrastructure should be solved and developed.

3. The results of studying the methods for enhancing the participation of people revealed
that the people should be encouraged to participate in four steps of administration, namely
planning, implementation, evaluation, and receiving the benefits from the initiatives, that is, the
people should be encouraged to participate in thinking and selecting the initiatives that are
consistent with the problems and needs of people. Budget allocation should be fair. The standards
and quality of infrastructures should be focused. The problems of agricultural products of the people
should be resolved. The system of performance tracking and evaluation of RSAO should be
developed based on the participation of representative who were selected from the people in each
village. Finally, the people in each village should be informed about the results of evaluating the

performances of RSAQO.

Keywords : Participation, citizens, Tambon Administration Organization
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ABSTRACT

This research aims 1) to study the satisfaction of the people towards the service of the
Administration Office, Pathumwan District Office, 2) to identify factors that contribute to the
satisfaction of the public about the services of the department. Administrative offices Pathumwan,
3) to study the problems / obstacles and suggestions about the service's administrative offices,
Pathumwan. The population in this study are the people who live in the area, Pathumwan of 49 121
people (year 2560). Sample public service from government offices by the number of 100 people,
Patumwan, how to choose a sample simple people who are men, People who man have a 50 to
woman 50 people to collect quantitative data by using a query type scale estimates the 5-level
query. The satisfaction of cognition in the areas of administrative services, Pathumwan District Office.
The statistics consisted of percent, mean, standard deviation and tested hypotheses consisted of
t-test, and ANOVA. The study indicated that The satisfaction of the people towards the service of
the ruling party. Pathumwan District Office, overall satisfaction with the service of the ruling parties
in Pathumwan district office level. However, when comparing the male and female. The satisfaction
of serving different. When considering the income differences are found by the male. Satisfaction
than the females. Availability / cleanliness of tools / equipment / technology to facilitate the service
of officials in a flattering manner providing the public with female than male subject. Cleanliness of
premises and staff serve willingly welcomed enthusiastically answered the questions clearly.

Accuracy and reliability Attentive service

Keywords: Satisfaction, People, Administrative services
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ABSTRACT

The purposes of this research were; 1) to study the customer satisfaction of the OPD
department of the hospital in Bangkok metropolitan area 2) to set the standard of the OPD’s service
quality in hospital in Bangkok metropolitan area. This is the mixed method research and the samples
of the quantitative method of this research are 400 patients of the OPD department of the hospital
in Bangkok metropolitan area. Another research tool is the in-depth interview of the 10 patients in
the OPD department of the hospital in Bangkok metropolitan area. The quantitative result showed
that the patient of the OPD department of the hospital in Bangkok metropolitan area has a good
satisfaction level in the registration staff (X = 4.02, S.D. = 0.718), emergency room staff (X = 3.97,
S.D. = 0.695), hospital porter (X = 3.67,S.D. = 0.745), medical staff (X = 3.65,S.D. = 0.660),
pharmacist (X = 3.55, S.D. = 0.646) and cashier staff (X = 3.41, S.D. = 0.645) but the satisfaction level
in the nursing staff is at the moderate level (X = 3.39, S.D. = 0.723). The qualitative research result
was found that the patients need the porter, cashier and pharmacist to be able to process with their
work quicker than they used to and the patients also want to be checked by the doctor thoroughly
and the registration staff should be able to provide the medical rights to the patients.

Keywords : Service Quality, Satisfaction, Hospital
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ABSTRACT

The purposes of the study were: 1) to determine level of knowledge and understanding
about sufficiency economy philosophy of the executives of sub district administrative organizations
in Phetchaburi Province; 2) identify the receptive channels on the sufficiency economy philosophy
of the executives; and 3) compare the knowledge and understanding about sufficiency economy
philosophy of the executives of sub district administrative organizations based on their personal
status. The samples used in this research were 138 current chief executives of the sub district
administrative organizations randomly drawn with Taro Yamane’s formula. The instruments used in
this research were a questionnaire and a multiple-choice test. The data were analyzed with statistical
methods for percentage, mean, and standard deviation. The hypotheses were tested with t-test and
one-way ANOVA. The findings indicated that: 1) Level of knowledge and understanding about
sufficiency economy philosophy of the executives of sub district administrative organizations in
Phetchaburi Province was moderate. 2) The executives of the sub district administrative organizations
received knowledge and understanding about sufficiency economy philosophy from television at
100 percent; from the newspapers at 98.60 percent, and from their colleagues and friends at 97.80
percent respectively. 3) The executives of the sub district administrative organizations in Phetchaburi
Province who were different in gender, age, educational level, and work experience did not have

statistically different knowledge and understanding about the sufficiency economy philosophy.

Keywords: sufficiency economy philosophy, The executives of the sub district administrative

organization, knowledge and understanding
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ABSTRACT

This research Aimed to 1) study the personal factors that affect the female students to buy
clothes online 2) compare the behavior of buying clothes online between Thailand female students
and Vietnam female students 3) study the marketing mix in an online clothing business groups for
female students. The samples used in the study were female students bought clothes through the
Internet in Vietnam and Thailand total number 400 people. The quotas sampling the instruments
used in the questionnaire data were analyzed using Percentage, Frequency, Mean, Standard
Deviation: S.D., t-test, One Way ANOVA ,Enter Multiple Regression Analysis and Content analysis.
The results showed that: 1) Buying clothes online of female students by personalfactors were found
to be different faculty on the education level of statistical significance .052) Comparison buying
clothes online behavior among Thailand female students and Vietnamfemale students found that
the differences were statistically significant at the . 05 level. Whenconsidering that female students
Thailand and Vietnam affect your channel orders through Facebook and Shopee significant statistical
level. 05 3) The marketing mix to form online clothing business group of female students were
buying clothes online through channels ordered Facebook to be influenced by the factors of the
product (B = 0.27) and the price (B =0.13). buying clothes online channel order Lazada influenced
by factors promoting market (B =0.12) and to buy clothes online channel, Buying clothing online via

Shopee factors that affectthe marketing mix, not statistically significant.

Keywords : Purchase Behavior , clothes online , Thailand Vietnam Students
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ABSTRACT

This research purpose is 1) to study the environment of layer chickens farmer in the time
of“ Thailand 3.0”. 2) To study the way to adapt to “ Thailand 4.0” of the layer chickens farmer.
3) To definethe strategy to analyze the way to adapt for layer chickens farmer in “ Thailand 4.0”
Qualitative ResearchMethodology Specify the sample are 6 layer chickens farms in Song Pee Nong
District, Supanburi. Researchtools are Interviews and Observations and data analysis tools Supply
chain analysis, Fishbone diagramanalysis, SWOT analysis and strategy using TOWS Matrix.
The research found that Supply chain analysis of chicken hens has 3 components. 1) The flow of
chicken hen activities has 4 activities. (1) Chick (2) chicken (3) young chickens and (3) egg laying.
2) The flowof money caused by the flow of activity has 4 cost activities. (1) The cost of Chick is
about 1.2 baht per day.(2) The cost of chicken is about 1.2 baht per day (3) the cost of young
chickens is about 1.4 baht per day.And (4) the cost of egg laying was about 1.4 baht per day. 3) The
flow of information is the process of linking inputs from suppliers to farmers and from farmers to
intermediaries until the final consumer. Chickenfarmers have significant strengths are the production
management system is good and the quality is high.Weaknesses found that are Eggs cost more than
eggs. As a result, the number of chicken farmers decreased. Supporting factors for egg farmers are
the necessity for consumption. The market is expanding bothdomestically and internationally.
The hurdles that affect government farmers have played a role in controlling egg prices. Farmers

cannot raise the price of produce other than the government announced price. For guidelines for

i Corresponding author; Email: rene-nan@hotmail.co.th
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determining appropriate strategies for chicken farmers in the "Thailand 4.0" Shoulduse proactive and

integrated strategies to fit the situation. To create a sustainable competitive advantage.

Keywords : Thailand 4.0, strategy, adapt
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The Perception of Organizational Climate Affecting Work Commitment of
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ABSTRACT

The purpose of this research were to 1) to compare the personal factors between working
commitment with employees of the Company Sammitr Motors Manufacturing Public Company
Limited 2) To study the influence of perception of organization climate on working commitment of
employee in Company Sammit Motors Manufacturing Public Company Limited (285 employees) the
instruments used in this research were frequency, percentage, mean, standard deviation, and
standard deviation. Testing the value of One-way analysis of variance and multiple regression
analysis. The findings were as follows: 1) Employee commitment Sammit Motors Manufacturing
Public Company Limited had a statistically significant difference in gender, age and education. 2)The
perception of organizational was not significantly different on employee commitment Samitivej
Motors Manufacturing Public Company Limited in all factors. Life on Career Part (B =0.49), Reward
(B = 0.31) Supportive (B = 0.25) Participation (B = 0.23). The factor has the power to predict 45%.

Keywords : Commitments, perception of organization of climate, Employees
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ABSTRACT

Thailand is a country with a high economic dependence on exports. However, during 2012-
2014, Thailand's export value has continued to shrink from the past which has been growing at a
high level. The world economy is still expanding. The study found that Thai export shrinkage was a
result of both external factors and Thai unique factors. Half of the external factors are cyclical factors
in global demand that have not fully recovered from the 2008 financial crisis, and the other half is
a structural factor due to the changing global trade patterns. The unique factor of Thailand is its
reduced competitiveness, The market share in the world market of Thailand decreased. The problem
is caused by three main factors: 1) the labor problem in Thailand, quality and price. 2) Capital from
foreign direct investment in manufacturing sector is likely to decline from the past. At the same
time, Thai entrepreneurs tend to invest more abroad. This is a constraint in the expansion of export
volume. And 3) the overall picture of the country contributing to the decline in economic growth
from the past. Reflect the technological level of a country that has not developed much in the
latter. In line with the level of research and development in Thailand is clearly lower than
neighboring countries. However, despite the weakening of exports, other driving forces, such as
domestic demand for services, such as tourism and trading nations, are still not strong enough to be
the main engine for driving the economy into the export sector. Thailand needs to accelerate the
reform of the export sector by selecting potential industries for export, including the petrochemical

and chemical industries and the food and beverage industry.

Keywords : Export, Direction
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ABSTRACT

The roles of government and private sectors in the development of logistics management
system in the context of truck transport operators, small and medium enterprises in Thailand should
be integrated. This cooperation includes (1) plan the integration plan, (2) central organization
selection, (3) human resource management, (4) control tracking, (5) the application of modern
technology systems, (6) legislation that facilitates the road transport, and (7) create a network of
alliances, business partnerships between government sectors, private sectors, financial institution,
educational institution, research and development Institute, consumers and foreign businesses to
create links from the national and regional strategic plans to enhance the management of the public
and private sectors on the development of logistics management systems for truck operators,
medium-sized enterprises and small size in Thailand. This is considered the foundation of the road
transport sector and logistics systems to be developed for effective competition and resulting in the
economic system of Thailand to be able to be strongly and stably driven and competitive at the

world level.
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