g1sasudnnssuazNIsIanIs UN 3 1I5oUUNSIAL - SUONAU 2561

=< A v a ' o w )
ﬂ')"lﬁJW\‘iWEﬂﬁ]‘U'&'NUig“U']“UUVIN@IE]ﬂ’TﬂWﬂ'TﬁU'iﬂ’Tﬁ‘UENN’]ﬂﬂﬂﬂiaﬂﬂquﬂﬁqutﬂlﬂﬂﬂluqu

Y Lanzuae®’, ursiyey waeduns’
2 yiingnssganstiaugin d1913913A803 Inendeudnnssunazn1sanng

UM INYIRYTNVNYFAUFTUN

Received: 10 May 2561
Revised: 28 May 2561
Accepted: 30 June 2561

UNANED

meitedsiiingusrasdifie 1) Anwaufiaelavesussrsuiifisomslvuinsvesiheunases
dinanuannuiu 2) miafeidmadeanufismelavesssvuisafunisliuinisvesiheunases
dinnuunnuiu 3) Enwdam/guassauasteiausuuziisriunsliuinmsvesounasesdina s
Ut Ussgnsfildlunsinuaaiifulsssauiiondoeglufiufiununutu $1uau 49,121 au (e,
2560) ngunog1a WulsrrvuiinnFuuinisnndisunasesdrinauuauyuiudam 100 au 1ngds
dennauiegnsuuudte ldussamuiidudae 50 au iufvds 50 au nsiususudoyaideiua

1Y UUEUNUTRANINSIEIUYTEU AN 5 SEaU d@aunid Aanufianalavesuseuiuluaiunisla

'
' a

n1suinisvesinsUnasesdiinauenunuiu adafldlunisimsizvideyade Aafiddesay A1ad
drudeauunInggIu NaaeuaNNAgIuIe ttest Lag ANOVA Han sAneInud1 nsiieuiisuaina
flanolavesuszuruiidnenisuinisvesdisunases drdnnuaunuiu lunmsiy anuianeloves
Uszmnauiiafunisliuinisvesheunasesdinnununufueglussfunn wideiSeuiisuszavu
WA sLazinands Tanufisneladenisliuinisuandiedy efiansuiainuuandiasede figve]
Tnenudn Ysgarsumnasie Sanufianelaninninssvvumendduiios annunfeu/anuazainves
\n3esile/gunsal/imaluladansaumanisdndiuieanuaganliguuins mayaan Ae1ansemues
WnthiilunisTiusnisdruussmvumendanslasnnninwensluizes mnvareinvesarasaniud
waztimihiliuinssenudale Buf nsvfededu neudednanulsogistaau gniesindotio ldlalu

ANSAUSNNS

AEfAgy : Anuianela Uszwsu n1suinisvesheunases

i ﬁﬂizaﬁudﬁuuﬁﬂ; 31d: barameeboon.sa@ssru.ac.th

INYIAYUINNSSUIIA-NISYANIS UNITNEIGYSaoUguun?

32



g1sasudnnssuazNIsIanIs UN 3 1I5oUUNSIAL - SUONAU 2561

The satisfaction of the public towards the Services of the Administration

Office of Pathumwan District Office

Intouch Sohsawaeng’”, Barameebun Saengchan?
2 political Science Program, College of Innovation and Management

Suan Sunandha Rajabhat University

Received: 10 May 2561
Revised: 28 May 2561
Accepted: 30 June 2561

ABSTRACT

This research aims 1) to study the satisfaction of the people towards the service of the
Administration Office, Pathumwan District Office, 2) to identify factors that contribute to the
satisfaction of the public about the services of the department. Administrative offices Pathumwan,
3) to study the problems / obstacles and suggestions about the service's administrative offices,
Pathumwan. The population in this study are the people who live in the area, Pathumwan of 49 121
people (year 2560). Sample public service from government offices by the number of 100 people,
Patumwan, how to choose a sample simple people who are men, People who man have a 50 to
woman 50 people to collect quantitative data by using a query type scale estimates the 5-level
query. The satisfaction of cognition in the areas of administrative services, Pathumwan District Office.
The statistics consisted of percent, mean, standard deviation and tested hypotheses consisted of
t-test, and ANOVA. The study indicated that The satisfaction of the people towards the service of
the ruling party. Pathumwan District Office, overall satisfaction with the service of the ruling parties
in Pathumwan district office level. However, when comparing the male and female. The satisfaction
of serving different. When considering the income differences are found by the male. Satisfaction
than the females. Availability / cleanliness of tools / equipment / technology to facilitate the service
of officials in a flattering manner providing the public with female than male subject. Cleanliness of
premises and staff serve willingly welcomed enthusiastically answered the questions clearly.

Accuracy and reliability Attentive service

Keywords: Satisfaction, People, Administrative services
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